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Introduction

These software release notes cover all system modifications for version MKv5
7.18 of the eKeeper CRM system.

The release notes list the bug fixes and known issues provided in this release
and are aimed at operational users of the system.

These release notes do not aim to go into technical detail about specific
changes or to be the basis for system testing plans.

Testing of the Release

Testing for this release was carried out in accordance with the test plans as
created by the eKeeper Quality Assurance Team.
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New features in this release

This section lists features that have been deployed in this release.

Critical

Issue Number
SCRM-2262
SCRM-2263
SCRM-2290

Major

Issue Number
SCRM-2282
SCRM-2283
SCRM-2288
SCRM-2295
SCRM-2315
SCRM-2363

Description

Bulk Email: Email Queue report

Bulk Email: Test connection feature

Bulk Email: Display correct “from” email and Server setup popup link warning

Description

Burrow portal invite for one applicant without popup
Add new lender to DQS and CRM

Send ticklist items to the Burrow portal

Receive file from Burrow into CRM and accept
Changes to inbound email wording

Bulk Email: Update from infobox
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Bugs fixed in this release

This section lists identified bugs that have been fixed in this release.

Critical

Issue Number

MKV5-6091
MKV5-6117

Major

Issue Number

MKV5-4058
MKV5-4803
MKV5-4832
MKV5-5079
MKV5-5853

MKV5-5951
MKV5-5984
MKV5-6066
MKV5-6073
MKV5-6078
MKV5-6102
MKV5-6131
MKV5-5809
MKV5-5942

Description
LTI calculating incorrectly
Cannot change the Search View on reports search results page

Description

Saved Search feature not saving search view

Fatal error when removing Twenty7tec quote

Deleting fee not removing as expected

'All applicant' merge fields not functioning correctly

Saved reports not loading saved criteria

Unable to ‘Save’ or ‘Cancel’ within HTML documents page on Internet
Explorer

Hidden fields showing incorrectly

Unable to enter decimal place

View profile failure within Customer employment tab

Compliance document phrase merge field issue in mini letter editor
Auto Case Reference — Site Specific

'Show All' option on Reports no longer an option

Provider product details cancel button fails

Backslashes appearing next to apostrophes in email history
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